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BATON ROUGE, La., Oct. 4 - Those first few weeks after the storm proved to be exhausting but heady times for 
Alden J. McDonald Jr., the chief executive of Liberty Bank and Trust, the largest black-owned bank in New 

Orleans. Two weeks after the storm, Mr. McDonald predicted that within days he would be reopening several of 
his eight branches in New Orleans. 

But he never did. Optimism is harder to come by five weeks after Hurricane Katrina. Mr. McDonald and his staff 
remain stuffed into a makeshift warren of offices here, struggling with the new reality of running a bank where 
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the customer base has scattered and the money seems only to flow out. 

The strain seems to be taking its toll. Speaking recently in his office, his voice sounded creaky, his eyes appeared 
heavy with fatigue. "Many things," Mr. McDonald said, expelling a long sigh, "are taking much longer than we 
had initially anticipated." 

Mr. McDonald has agreed to allow a reporter to chronicle his efforts over the coming months to rebuild in New 
Orleans. He sat behind a large wooden desk and for much of that time he used his fists to prop up his head. 
Maybe it only seemed as if his head would hit the desk with a thump if he lowered his arms. When told he looked 
exhausted, he said, distractedly, "I'm supposed to get a haircut at some time today." 

Money still flowed into Liberty in the early days after Katrina as customers deposited final paychecks and 
severance checks. The bank even managed to post nearly $3 million in loans two weeks after the hurricane as a 
tiny fraction of Liberty's customers turned to the bank for a mortgage on a home in a newly adopted town. 

But those rays of hope proved largely false. Deposits have slowed considerably since the first few weeks. 
Customers, meanwhile, continue to withdraw whatever savings they have, forcing the bank to rely on its reserve 
funds, which are deep but not limitless. And after that one robust week, the bank's loan business, Mr. McDonald 
said, "is down to almost nothing." 

Everywhere he looks, Mr. McDonald sees his bank leaking money, like a boat whose hull has been blasted with 
holes. Liberty spent $500,000 to buy a new mainframe computer and software to replace equipment destroyed by 
flooding, and has so far paid $70,000 to a firm providing emergency computer backup services.

Before the hurricane, the bank collected roughly $150,000 in loan fees and took in $50,000 a month in A.T.M. 
charges. It logged another $70,000 charging monthly service fees. 

But Mr. McDonald has temporarily waived those monthly service fees for any customer living in an area with 
hurricane damage - or four in every five Liberty customers. And, of course, Liberty is not booking closing costs 
and other fees on loans it cannot make, nor can it collect charges for an A.T.M. network that has been down for 
more than a month. 

One potential source of good news are all those charges customers are piling up on Liberty-issued credit cards, 
which means more commissions for the bank. Except Mr. McDonald is convinced that any extra fees the bank 
collects will pale compared with the bad credit card debt it will be writing off in the coming months.

"These are nervous times for the bank," said Norman C. Francis, Liberty's board chairman and one of its 
founders. "We'll be able to survive minimally, by doing business with the city and big corporations and what 
have you, but the question is, can we continue to serve as a community bank, which was always our reason for 
existing." 

The company's large corporate clients, which include the likes of Aetna and American Express, have assured Mr. 

McDonald that they will continue banking with Liberty. Still, to ensure that the bank will have enough money to 
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start writing loans when people are ready to rebuild, Mr. McDonald, who has run Liberty for more than 30 years, 
began reaching out to an extensive network of contacts around the country last week in search of well-heeled 
depositors. 

"My plan is to have friends and corporations and other banks around the country send me $100,000 deposits," 
Mr. McDonald said. "If I can convince 200 people and corporations to do this, that's $20 million to replace funds 
that moved out of the community."

There were headaches and frustrations everywhere Mr. McDonald turned in the blur of those first days. There 
were backup tapes he sent out ahead of the storm that were missing for nearly a week and every day seemed to 
bring another excuse from the local phone company. 
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But there were also daily victories. His main operations center, a low-slung, one-story building on the east side of New Orleans, 
filled with water to the ceiling, destroying his million-dollar central computer system. Yet in less than two weeks, the bank was 
back on the national network of A.T.M. machines. Customers were able to reach a makeshift call center, even if doing so 
required persistence. 

Optimism has been harder to come by now that the employees have had a chance to see the damage wrought by the stinking 
waters that flooded five of Liberty's branches, and the vandalism that damaged two more. 

Less immediate problems that had been designated "Week 3 issues" were renamed "Week 4 issues" - until they were recast as 
matters bank workers hoped to address in this, the fifth week after Katrina. 
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Those include essential functions like working A.T.M.'s (as of Tuesday, customers could still get access to their accounts only 
from non-Liberty machines), and the reinstatement of an advanced online banking center that - before the storm - rivaled those 
of much larger banks. Mr. McDonald had previously projected that the A.T.M.'s and the Web site would be up two weeks ago. 
Mr. McDonald said BellSouth had told him it lacked capacity on existing phone lines and would need to lay new cable.

The storm team that gathers each day in Mr. McDonald's office is, five weeks later, still dealing with a long list of other basic 
tasks that includes the retrieval of the cash, dirty and wet, sitting inside five waterlogged branches. Late last week, he was 
assembling teams to venture into the city to clean and count whatever money each branch had on hand. He still needed to 
dispatch teams to sift through the muck and see what records can be recovered. 

Part of the holdup, Mr. McDonald said, is that only a small fraction of the 150-employee work force he had employed just before 
the storm has been able to find housing in the Baton Rouge area. "I've got 65 people - that's more than 40 percent of my people - 
who want to work but can't find housing," Mr. McDonald said. Another quarter of his workers have not bothered to check in 
since the storm. Helping employees find affordable housing in an area already overwhelmed by refugees is yet another item on 
Mr. McDonald's to-do list. 

For all the money leaking out in recent weeks, nothing seems to gall him as much as the tens of thousands he has been forced to 
pay for computer backup. Knowing that service would cost a minimum of $50,000 a month, he ordered a new mainframe 
computer almost immediately after learning that his had been destroyed. A new central computer would allow the bank to 
reconnect its A.T.M. machines and offer online bill paying and other banking services. 

The new system was scheduled for delivery in mid-September. The truck arrived at Liberty's temporary headquarters more or 
less on time - except it carried with it only half the shipment. Another week would pass before the remaining parts arrived. A 
software glitch caused further delays. 

Even in the best of circumstances, the money paid to the backup firm would eat at Mr. McDonald. But these, of course, are 
hardly the best of times for Liberty. "I'm losing money right now," Mr. McDonald said, "and I don't like losing money." 

< Previous Page

12

Next Article in Business (1 of 21) >

Explore TimesSelect with a no-risk 14-day free trial. 

Related Articles

●     Cash Now, Questions Later (September 20, 2005) 

Inside NYTimes.com

http://www.nytimes.com/2005/10/05/business/05liberty.html?pagewanted=2&th&emc=th (2 of 5)10/5/2005 2:22:40 AM

http://www.nytimes.com/redirect/marketwatch/redirect.ctx?MW=http://custom.marketwatch.com/custom/nyt-com/html-companyprofile.asp&symb=BLS
http://www.nytimes.com/redirect/marketwatch/redirect.ctx?MW=http://custom.marketwatch.com/custom/nyt-com/html-companyprofile.asp&symb=MCD
http://www.nytimes.com/2005/10/05/business/05liberty.html?pagewanted=1&th&emc=th
http://www.nytimes.com/2005/10/05/business/05liberty.html?pagewanted=1&th&emc=th
http://www.nytimes.com/2005/10/05/business/05fed.html
http://www.nytimes.com/adx/bin/adx_click.html?type=goto&page=www.nytimes.com/yr/mo/day/business&pos=CircBottom&camp=nytcirc_footer&ad=TS-getmore&goto=http%3A%2F%2Fwww%2Enytimes%2Ecom%2Fproducts%2Ftimesselect%2Foverview%2Ehtml%3Fincamp%3Dts%3Amkt%5Farticlefoot2
http://www.nytimes.com/adx/bin/adx_click.html?type=goto&page=www.nytimes.com/yr/mo/day/business&pos=CircBottom&camp=nytcirc_footer&ad=TS-getmore&goto=http%3A%2F%2Fwww%2Enytimes%2Ecom%2Fproducts%2Ftimesselect%2Foverview%2Ehtml%3Fincamp%3Dts%3Amkt%5Farticlefoot2
http://www.nytimes.com/2005/09/20/business/20liberty.html
http://www.nytimes.com/packages/html/dining/20051005_TASTING_FEATURE/double.html?8hpib


Since Hurricane Katrina Rolled In, the Cash Has Rolled Out - New York Times

Wines of The Times:
Douro Reds

Observance:
Rooftop Yoga

Review: 'Wallace
and Gromit'

Special Edition of
Circuits: Networking

A Revival for Immunity

Advertisement

http://www.nytimes.com/2005/10/05/business/05liberty.html?pagewanted=2&th&emc=th (3 of 5)10/5/2005 2:22:40 AM

http://www.nytimes.com/packages/html/dining/20051005_TASTING_FEATURE/double.html?8hpib
http://www.nytimes.com/packages/html/dining/20051005_TASTING_FEATURE/double.html?8hpib
javascript:pop_me_up2('http://www.nytimes.com/ref/multimedia/mm_redirect.html?http://www.nytimes.com/packages/khtml/2005/10/04/nyregion/20051004_LENS_FEATURE.html','600_475','width=600,height=475,scrollbars=yes,toolbars=no,resizable=yes')
javascript:pop_me_up2('http://www.nytimes.com/ref/multimedia/mm_redirect.html?http://www.nytimes.com/packages/khtml/2005/10/04/nyregion/20051004_LENS_FEATURE.html','600_475','width=600,height=475,scrollbars=yes,toolbars=no,resizable=yes')
javascript:pop_me_up2('http://www.nytimes.com/ref/multimedia/mm_redirect.html?http://www.nytimes.com/packages/khtml/2005/10/04/nyregion/20051004_LENS_FEATURE.html','600_475','width=600,height=475,scrollbars=yes,toolbars=no,resizable=yes')
http://movies2.nytimes.com/2005/10/05/movies/05wall.html?8hpib
http://movies2.nytimes.com/2005/10/05/movies/05wall.html?8hpib
http://movies2.nytimes.com/2005/10/05/movies/05wall.html?8hpib
http://www.nytimes.com/technology/techspecial?8hpib
http://www.nytimes.com/technology/techspecial?8hpib
http://www.nytimes.com/technology/techspecial?8hpib
http://www.nytimes.com/2005/10/05/business/05toll.html?8hpib
http://www.nytimes.com/2005/10/05/business/05toll.html?8hpib


Since Hurricane Katrina Rolled In, the Cash Has Rolled Out - New York Times

 
Past 24 Hours |Past 7 Days 

1.  Serious Riders, Your Bicycle Seat May Affect Your Love Life 
2.  Slowing Is Seen in Housing Prices in Hot Markets 
3.  A New Measure of Well-Being From a Happy Little Kingdom 
4.  Your Money: How to Prepare for One Really Quick Getaway 
5.  Books of The Times | 'The Year of Magical Thinking': The End of Life as She Knew It 

Go to Complete List 

1.  Serious Riders, Your Bicycle Seat May Affect Your Love Life 
2.  Your Money: How to Prepare for One Really Quick Getaway 
3.  Books of The Times | 'Born to Kvetch': To Provoke in Yiddish, Try 'How Are You?' 
4.  Op-Ed Contributor: That Famous Equation and You 
5.  Nightmare for African Women: Birthing Injury and Little Help 

Go to Complete List 

nytimes.com/realestate

http://www.nytimes.com/2005/10/05/business/05liberty.html?pagewanted=2&th&emc=th (4 of 5)10/5/2005 2:22:40 AM

http://clk.atdmt.com/GRM/go/nwyrkhsb0080000042grm/direct/01/2005.10.05.12.22.31
http://www.nytimes.com/gst/mostemailed.html
javascript:void(0);
javascript:void(0);
http://www.nytimes.com/2005/10/04/health/nutrition/04bike.html?incamp=article_popular
http://www.nytimes.com/2005/10/04/realestate/04reals.html?incamp=article_popular
http://www.nytimes.com/2005/10/04/science/04happ.html?incamp=article_popular
http://www.nytimes.com/2005/10/01/business/01docs.ready.html?incamp=article_popular
http://www.nytimes.com/2005/10/04/books/04kaku.html?incamp=article_popular
http://www.nytimes.com/gst/mostemailed.html
http://www.nytimes.com/2005/10/04/health/nutrition/04bike.html?incamp=article_popular
http://www.nytimes.com/2005/10/01/business/01docs.ready.html?incamp=article_popular
http://www.nytimes.com/2005/09/28/books/28grim.html?incamp=article_popular
http://www.nytimes.com/2005/09/30/opinion/30greene.html?incamp=article_popular
http://www.nytimes.com/2005/09/28/international/africa/28africa.html?incamp=article_popular
http://www.nytimes.com/gst/mostemailed.html?type=1&period=7
http://clk.atdmt.com/VON/go/nwyrkvon0300001228von/direct/01/2005.10.05.12.22.31
http://www.nytimes.com/adx/bin/adx_click.html?type=goto&page=www.nytimes.com/yr/mo/day/business&pos=Right&camp=nytnyt-marketingmoduleWED&ad=realestate_100405.html&goto=http://www.nytimes.com/pages/realestate/index.html%3Fincamp=regif
http://www.nytimes.com/adx/bin/adx_click.html?type=goto&page=www.nytimes.com/yr/mo/day/business&pos=Right&camp=nytnyt-marketingmoduleWED&ad=realestate_100405.html&goto=http://www.nytimes.com/pages/realestate/index.html%3Fincamp=reurl
http://www.nytimes.com/adx/bin/adx_click.html?type=goto&page=www.nytimes.com/yr/mo/day/business&pos=Right&camp=nytnyt-marketingmoduleWED&ad=realestate_100405.html&goto=http://www.nytimes.com/2005/09/11/realestate/11home.html%3Fex=1143086400&en=a65d54c58c8d8aed&ei=5087&mkt=rephoto
http://www.nytimes.com/adx/bin/adx_click.html?type=goto&page=www.nytimes.com/yr/mo/day/business&pos=Right&camp=nytnyt-marketingmoduleWED&ad=realestate_100405.html&goto=http://www.nytimes.com/2005/09/11/realestate/11home.html%3Fex=1143086400%26en=a65d54c58c8d8aed%26ei=5087%26mkt=rephoto


Since Hurricane Katrina Rolled In, the Cash Has Rolled Out - New York Times

Trying to keep energy costs down?

Also in Real Estate:
Can using a fireplace save on energy costs?

So you think you're ready to own a home?

Is it better to buy or rent?

Advertisements

●     Free Online Investment Guides

Investment help from T. Rowe Price

●     Scottrade.

More Power. More Speed. More Accuracy. Still Just $7.

●     $728 Dell Home Notebook!

$728 Notebook after savings at Dell Home. Details here.

www.dell4me.com

●     Vanguard 100 No Load Funds

Learn more at:

https://www.vanguard.com

 

Copyright 2005 The New York Times CompanyHomePrivacy PolicySearchCorrectionsXMLHelpContact UsWork for 
UsSite MapBack to Top

   

http://www.nytimes.com/2005/10/05/business/05liberty.html?pagewanted=2&th&emc=th (5 of 5)10/5/2005 2:22:40 AM

http://www.nytimes.com/adx/bin/adx_click.html?type=goto&page=www.nytimes.com/yr/mo/day/business&pos=Right&camp=nytnyt-marketingmoduleWED&ad=realestate_100405.html&goto=http://www.nytimes.com/2005/09/11/realestate/11home.html%3Fex=1143086400%26en=a65d54c58c8d8aed%26ei=5087%26mkt=rephoto
http://www.nytimes.com/adx/bin/adx_click.html?type=goto&page=www.nytimes.com/yr/mo/day/business&pos=Right&camp=nytnyt-marketingmoduleWED&ad=realestate_100405.html&goto=http://www.nytimes.com/2005/09/18/realestate/18home.html%3Fex=1143086400%26en=2fd575617708c270%26ei=5087%26mkt=relink1
http://www.nytimes.com/adx/bin/adx_click.html?type=goto&page=www.nytimes.com/yr/mo/day/business&pos=Right&camp=nytnyt-marketingmoduleWED&ad=realestate_100405.html&goto=http://www.nytimes.com/2005/09/25/realestate/25realbooks.html%3Fex=1143345600%26en=72dba3c565cc4d5f%26ei=5087%26mkt=relink2
http://www.nytimes.com/adx/bin/adx_click.html?type=goto&page=www.nytimes.com/yr/mo/day/business&pos=Right&camp=nytnyt-marketingmoduleWED&ad=realestate_100405.html&goto=http://www.nytimes.com/2005/09/25/realestate/25cov.html%3Fex=1143086400%26en=eac2aae200f8e170%26ei=5087%26mkt=relink3
http://www.nytimes.com/adx/bin/adx_click.html?type=goto&page=www.nytimes.com/yr/mo/day/business&pos=Right5A&camp=trowe34-nyt1&ad=trowetextlink2-A.html&goto=http://ad.doubleclick.net/clk;21474937;11925252;h?http://mutualfunds.troweprice.com/personalguide.html?phone=9781
http://www.nytimes.com/adx/bin/adx_click.html?type=goto&page=www.nytimes.com/yr/mo/day/business&pos=Right5A&camp=trowe34-nyt1&ad=trowetextlink2-A.html&goto=http://ad.doubleclick.net/clk;21474937;11925252;h?http://mutualfunds.troweprice.com/personalguide.html?phone=9781
http://www.nytimes.com/adx/bin/adx_click.html?type=goto&page=www.nytimes.com/yr/mo/day/business&pos=Right6A&camp=scottrade2005_20-nyt1&ad=scottrade-june-textlink.html-A&goto=http://www.scottrade.com/index.asp?supbid=60652
http://www.nytimes.com/adx/bin/adx_click.html?type=goto&page=www.nytimes.com/yr/mo/day/business&pos=Right6A&camp=scottrade2005_20-nyt1&ad=scottrade-june-textlink.html-A&goto=http://www.scottrade.com/index.asp?supbid=60652
http://www.nytimes.com/adx/bin/adx_click.html?type=goto&page=www.nytimes.com/yr/mo/day/business&pos=Right7A&camp=DellSystem01b-nyt2&ad=728-Dell-Home-Notebook&goto=http%3A%2F%2Flandingstrip%2Edell%2Ecom%2Flandingstrip%2Fls%2Easp%3FCID%3D8276%26LID%3D247763%26DGC%3DBA%26DGStor%3DDHS%26DGSite%3DNYT%26Conum%3D19%26K%3D6VP11%26DURL%3Dhttp%3A%2F%2Fwww1%2Eus%2Edell%2Ecom%2Fcontent%2Ftopics%2Fsegtopic%2Easpx%2Fodg%5Fspecial49%3Fc%253Dus%2526cs%253D19%2526l%253Den%2526s%253Ddhs&query=2005.10.05.12.22.31
http://www.nytimes.com/adx/bin/adx_click.html?type=goto&page=www.nytimes.com/yr/mo/day/business&pos=Right7A&camp=DellSystem01b-nyt2&ad=728-Dell-Home-Notebook&goto=http%3A%2F%2Flandingstrip%2Edell%2Ecom%2Flandingstrip%2Fls%2Easp%3FCID%3D8276%26LID%3D247763%26DGC%3DBA%26DGStor%3DDHS%26DGSite%3DNYT%26Conum%3D19%26K%3D6VP11%26DURL%3Dhttp%3A%2F%2Fwww1%2Eus%2Edell%2Ecom%2Fcontent%2Ftopics%2Fsegtopic%2Easpx%2Fodg%5Fspecial49%3Fc%253Dus%2526cs%253D19%2526l%253Den%2526s%253Ddhs&query=2005.10.05.12.22.31
http://www.nytimes.com/adx/bin/adx_click.html?type=goto&page=www.nytimes.com/yr/mo/day/business&pos=Right7A&camp=DellSystem01b-nyt2&ad=728-Dell-Home-Notebook&goto=http%3A%2F%2Flandingstrip%2Edell%2Ecom%2Flandingstrip%2Fls%2Easp%3FCID%3D8276%26LID%3D247763%26DGC%3DBA%26DGStor%3DDHS%26DGSite%3DNYT%26Conum%3D19%26K%3D6VP11%26DURL%3Dhttp%3A%2F%2Fwww1%2Eus%2Edell%2Ecom%2Fcontent%2Ftopics%2Fsegtopic%2Easpx%2Fodg%5Fspecial49%3Fc%253Dus%2526cs%253D19%2526l%253Den%2526s%253Ddhs&query=2005.10.05.12.22.31
http://www.nytimes.com/adx/bin/adx_click.html?type=goto&page=www.nytimes.com/yr/mo/day/business&pos=Right8A&camp=vanguard2005_06-nyt1&ad=vanguard2005-textlink.html-A&goto=http://ad.doubleclick.net/clk;13470309;10610574;u?https://www.vanguard.com
http://www.nytimes.com/adx/bin/adx_click.html?type=goto&page=www.nytimes.com/yr/mo/day/business&pos=Right8A&camp=vanguard2005_06-nyt1&ad=vanguard2005-textlink.html-A&goto=http://ad.doubleclick.net/clk;13470309;10610574;u?https://www.vanguard.com
http://www.nytimes.com/adx/bin/adx_click.html?type=goto&page=www.nytimes.com/yr/mo/day/business&pos=Right8A&camp=vanguard2005_06-nyt1&ad=vanguard2005-textlink.html-A&goto=http://ad.doubleclick.net/clk;13470309;10610574;u?https://www.vanguard.com
http://clk.atdmt.com/VON/go/nwyrkvon0300001210von/direct/01/2005.10.05.12.22.31
http://www.nytimes.com/ref/membercenter/help/copyright.html
http://www.nytco.com/
http://www.nytimes.com/
http://www.nytimes.com/ref/membercenter/help/privacy.html
http://query.nytimes.com/search/advanced/
http://www.nytimes.com/corrections.html
http://www.nytimes.com/rss
http://www.nytimes.com/membercenter/sitehelp.html
http://www.nytimes.com/membercenter/formh.html
http://www.nytdigital.com/careers
http://www.nytdigital.com/careers
http://spiderbites.nytimes.com/

	nytimes.com
	Since Hurricane Katrina Rolled In, the Cash Has Rolled Out - New York Times
	Since Hurricane Katrina Rolled In, the Cash Has Rolled Out - New York Times


	NMBJMHEIOIMADFBJONHCCNBOAHBOGOKA: 
	form1: 
	x: 
	f1: full
	f2: 
	f3: [nyt]

	f4: 

	form2: 
	x: 
	f1: 
	f2: By GARY RIVLIN
	f3: http://www.nytimes.com/2005/10/05/business/05liberty.html
	f4: default
	f5: OCT 05 2005
	f6: The New York Times


	form3: 
	x: 
	f1: 1
	f2: http%3a%2f%2fwww%2enytimes%2ecom%2f2005%2f10%2f05%2fbusiness%2f05liberty%2ehtml
	f3: Since%20Hurricane%20Katrina%20Rolled%20In%2c%20the%20Cash%20Has%20Rolled%20Out
	f4: Liberty%20Bank%20and%20Trust%20of%20New%20Orleans%20is%20struggling%20to%20run%20a%20bank%20where%20the%20customer%20base%20has%20scattered%20and%20the%20money%20seems%20only%20to%20flow%20out%2e
	f5: 1128415793184
	f6: 20051005
	f7: By%20GARY%20RIVLIN
	f8: A%20Bank%20Rebuilds
	f9: The%20New%20York%20Times
	f10: Business
	f11: www%2enytimes%2ecom%2fyr%2fmo%2fday%2fbusiness%2f05liberty%2ehtml
	f12: computers%2band%2bthe%2binternet%3bbanks%2band%2bbanking%3btelephones%2band%2btelecommunications%3bliberty%2bbank%3bsuggested%255ftechnology%3bsuggested%255fbusiness%3bsuggested%255fnationalspecial%3ba%2bbank%2brebuilds%3b
	f13: u2zb6U/SHbqHbOBIPWw3yQ



	HGDHLDNKMFLFLOGHPFNOJPDMHKBELJMA: 
	form1: 
	x: 
	f1: full
	f2: 
	f3: [nyt]

	f4: 

	form2: 
	x: 
	f1: 
	f2: By GARY RIVLIN
	f3: http://www.nytimes.com/2005/10/05/business/05liberty.html
	f4: default
	f5: OCT 05 2005
	f6: The New York Times


	form3: 
	x: 
	f1: 1
	f2: http%3a%2f%2fwww%2enytimes%2ecom%2f2005%2f10%2f05%2fbusiness%2f05liberty%2ehtml
	f3: Since%20Hurricane%20Katrina%20Rolled%20In%2c%20the%20Cash%20Has%20Rolled%20Out
	f4: Liberty%20Bank%20and%20Trust%20of%20New%20Orleans%20is%20struggling%20to%20run%20a%20bank%20where%20the%20customer%20base%20has%20scattered%20and%20the%20money%20seems%20only%20to%20flow%20out%2e
	f5: 1128415793184
	f6: 20051005
	f7: By%20GARY%20RIVLIN
	f8: A%20Bank%20Rebuilds
	f9: The%20New%20York%20Times
	f10: Business
	f11: www%2enytimes%2ecom%2fyr%2fmo%2fday%2fbusiness%2f05liberty%2ehtml
	f12: computers%2band%2bthe%2binternet%3bbanks%2band%2bbanking%3btelephones%2band%2btelecommunications%3bliberty%2bbank%3bsuggested%255ftechnology%3bsuggested%255fbusiness%3bsuggested%255fnationalspecial%3ba%2bbank%2brebuilds%3b
	f13: u2zb6U/SHbqHbOBIPWw3yQ





